NYBJINYHASA ODPEPTA
00 OKa3aHUH YCJIYT MO NPeAoCTABJICHUIO 10cTyna K ceTH UHTepHeT 111 pU3n4ecKuX JUL

1.OBIIME IMOJIOKEHUSA
1.1. B cootBercTBUU cO cT. 437 I'paxknanckoro koxaekca Poccuiickoin @enepani TaHHBIA JOKYMEHT
(manee — odepra) sABIAsSETCS OQULIUATBHBIM, yOJIUYHBIM U 0€30T3bIBHBIM IpeanoxkeHuemM OmnepaTopa
3aKIIIOYUTH JOTOBOp (Zanee — JO0roBOp) 00 OKa3aHMM YCIYT MO MPEAOCTABICHUIO JOCTyNa K CETH
WntepHer (nanee — Ycnyra) Ha ykazaHHBIX HIbke ycnoBusx. 1.2. Odepra anpecoBaHa (GpU3HUECKUM
JuIaM — nosib3oBaresaM Yciyru (aanee — Ilonb3oBarens), TPOKUBAIOLINM B XKHUJIBIX ITOMEIICHUSX, B
KOTOPBIX UMEETCSI TEXHUYECKasi BOBMOKHOCTh OKa3zaHus Yciyr. [lonb3oBarens uid nojydeHus Y ciayr
JIOJDKEH OBITh MOJHOCTBIO JIEECIIOCOOHBIM JIMILIOM, JIN0O, B YCTAaHOBJICHHBIX 3aKOHOM CIIy4asx (JIeTH B
Bo3pacte oT 14 no 18 ner wnam numa, OrpaHUYCHHBIE CYJAOM B JIEECIOCOOHOCTH), MOIYYUTH
IpeBapUTeNbHOE MUCbMEHHOE COIJIacMe Ha MOJyuyeHue YCIyr OT JIUI, YCTaHOBJEHHBIX 3aKOHOM
(poauTenu, ONEeKyHbI, IIONEUUTEINH).
1.3. JIns BO3MOKHOCTH TosrydeHust ycnyr [lonmb3oBaTens MOKEH MMETh OKOHEYHOE 000pyHOoBaHHE
(xommproTep). OmepaTopoM MOTYT OBITH HPENOCTABIIEHBI 3a JOMOJHUTEIBHYIO IUIATYy YCIYTd IO
HACcTpOiKe OKOHEYHOro obopynoBanus llonb3oBaresns, anmapaTHOro M MPOrPaMMHOIO OOecHeueHHs
[lonb3oBarens. [lanHble yCIyrd NpeAoCTaBISIOTCS TOJIbKO NMPU HAIMYMHM TEXHUYECKON BO3MOXKHOCTU
Omneparopa u 100% npenomiare padot co cropons! [lonb3oBarens.
1.4. OtBeT (cMm. 1. 1.5. «O06mux nmonoxenuii») [lomp3oBaTens o NpUHATUU HAcTOsAIIEH odepTh (nanee
— aKIENT) paBHOCUJIEH 3aKIIIOYESHHUIO IOTOBOPa 00 OKa3aHUU YCIIYT 10 MPEJOCTABICHHUIO JJOCTYIA K CETH
WNutepHer.
1.5. Tonb3oBarens cuyuTaeTcs 3aKIIOYUBIINM JIOTOBOpP, M MPHUHSBIIMM BCE YCJIOBHSI HACTOSIIECH
nyOnn4yHOM odepThl (aKIenToBaBIuM ee), ecinu [lonp30BaTens OCyniecTBII BEIXO B ceTh HTEpHET ¢
HCIIOJIb30BAaHUEM BBIIaHHBIX €My CETEBBIX PEKBU3UTOB JOCTyNa (JOTMH W mapoib). /laToil Havana
okazanus yciyr [lonb3oBarento siBisieTcs Aara MepBOro BhIX0Ja B ceTh MHTEpHET ¢ MCIOIB30BaHUEM
BBIJJAHHBIX €My CETEBBIX PEKBHU3UTOB JI0CTYyMa (JOTHH 1 apoib). s [lons3oBaTenei, no kakum — 1100
IpPUYMHAM HE HMMEIOLIMX MUCHbMEHHOrO J0roBopa Ha oka3zaHue Yciayr ¢ OmepaTopoM, HacTosIas
nyOnauuHas odepra sBiISeTCS OCHOBaHHEeM s okazaHusi lloibp3oBaTento Yciyr M MX OIUIaTh
HOCJIEAHUM.
1.6. AkuenT npu3HaeTcs MOJHBIM U 0€30rOBOPOYHBIM, OCYILECTBIISAS ACHCTBUS, yKa3aHHbIE B II. 1.5.
HacTosueil opeptrl, [lonp3oBaTens cornamiaercs co BCEMH YCIOBUSIMU OKa3aHUS U OIUIAThI Y CIYT,
KOTOpBbIE ITPEyCMOTPEHbI HACTOALIEH 0QepTOi.
1.7. Axuent Ilonws3oBarenst paccmarpuBaercs OrneparopoM B KayecTBE €ro corjacuss Ha coop,
XpaHeHue, Ucnojb3oBaHue OneparopoM MEPCOHATBHBIX JAaHHBIX O HEM, Ha IOJIyY€HHE PEeKIaMHO-
UHGOPMALMOHHBIX MaTepuanoB OnepaTopa MM TPETbUX JIMII, MEPEJaHHbIX IyTEM PACCBUIKH SMS
COOOIICHNH U DJEKTPOHHBIX COOOUICHUH TO Tele(OHHOMY HOMEpPY M aJpecy SJIEKTPOHHOMW IOYTHI
[Tonp30Barensi, yka3aHHbIM B PEKBU3UTaX CTOPOH, a TaKkKe Nepeaady AaHHON MHGOpMaIUU TPEThUM
JauIaM, HeOOXOAMMBIX AJisl OKa3aHusl Yciyr cBsizu. Tak ke cBouM akuenTom lloiwp3oBaTtens maer
coryiacue Ha moiyuyeHue MHQopmanuu o6 yciayrax Omeparopa, B BHJIE PEKJIaMbl, pa3MEIICHHON Ha
JIOTOBOpE, CUETAX, aKTaX, MHBIX IOKYMEHTax, rojy4aeMbix oT Oneparopa.
1.8. Axuent Ilonb30BaTens, paBHO Kak 3asiBJI€HUE, IOJAHHOE 3asIBUTEJIEM B COOTBETCTBUU C II. 2.2.2.,
2.2.3. Hacrosmed myOnuyHoi odepThl paccMaTpuBaroTcss OnepaTopoM Kak corjache TaKoro JHUIa Ha
pa3MernieHre Kabenel CBS3M UM OOOPYJIOBaHMSI CBA3H B JKHIJIOM JIOM€, B KOTOPOM pAacIOJIOXKEHO
MOMEIIIEHNE, B KOTOPOM OKa3bIBAIOTCS Y CIIYTH.
1.9. Oneparop BrpaBe BHOCUTH U3MEHEHHS B 0depTy B Jr000e Bpems 0e3 yBenomienus [lonp3oBaTeneit
IyTeM pa3MeleHs] HOBOW penakiu opepTsl Ha caiite OnepaTopa.

2. YCJI0OBUSA OKA3ZAHUA YCIAYT
2.1. TexHoJiOrMYeCKHE YCJAOBUA OKA3aHUS Y CJIYT



2.1. Oneparop npenocTaBisieT YCIyrd COrJacHO JIMIIEH3WSIM Ha OKa3aHWE JAHHOTO BHUJA YCIyT B
COOTBETCTBUHU C JICHCTBYIOIINM 3aKOHOAATENbCTBOM PD.

2.1.2. Yciyru npeaoCcTaBiIsSOTCs. UCKITIOYUTENFHO B )KUITBIX MTOMEIIEHUSX U TOJIBKO JUISI COOCTBEHHBIX
Hyxna [lonp3oBarens, npenocrtasinenue [lompzoBatenem Ycmyr Omeparopa TpeThbHM JIHIIaM HE
JIOTTYCKaeTCsl.

2.1.3. Bcé€ oOopymoBanue, ucmnoibzyemoe OmeparopoMm s MPENOCTaBICHHS YCIyTH (Kpome
OoKOHeYHOro obopynoBanus [lomb3oBatens), siBasieTcs coOcTBeHHOCTHIO Omeparopa. Ilomb3oBaTens
OTBEUaeT 3a COXpPaHHOCTb 0OopynoBaHus Omeparopa, pazMmeméHHOro B momenieHun [lonb3oBatens
(ecmu Takoe pa3MeIeHo).

2.1.4. Ycnyru npenoctaBisitoTcsi 24 4daca B CYTKH €XKEIHEBHO, 0€3 MEepEephIBOB, 32 MCKIIOUCHHEM
MPOBEICHUS HEOOXOUMBIX MPO(YUIAKTUIECKIX U PEMOHTHBIX paboT. [IpoBenenue npodumakTHIeCKuxX
U PEMOHTHBIX paboOT He OyJeT CUMTAThCS MEPEePHIBOM B MPEAOCTABICHUU Y CIYT H/WIU HapylIeHUEM
YCTQHOBJICHHBIX CPOKOB OKa3aHHs Y CIIYT, IPH YCIOBUHU YBEIOMIICHHUS O MPOBEJCHNHN paboT Ha cepBepe
OnepaTopa He MeHee ueM 3a 24 yaca JI0 TepepbhiBa CBS3U. YBEIOMJICHHWE HAINPABIISAETCS JIFOOBIM
crocobom Mo BbeIOOpY Ormeparopa, B TOM 4YHUCle, MO 3IeKTpoHHOM moure [lonb3oBarens, myTteMm
pasmemienust Ha caiite Onepatopa (mamee — caiit Omeparopa), myTeM NyOJUKalMu B TpyMIax
COLIMAIBbHBIX CETEN.

2.1.5. O6mue ycnoBus okazaHus Yciuyr onpeaeistorcs [IpaBunaMu oka3zaHUsS TEIEMAaTUYECKUX YCIIYT
cBsizu, yrBepka¢HHbIMH [loctanoBnenuem IIpaButensctBa P® ot 10 centsabps 2007 r. Ne 575 u
[IpaBusiamMu oOka3zaHusi yCIyr CBsI3W IO Iepelaye JaHHbIX, yTBepxkaeHHbIMH IlocTaHOBiIEHHEM
[TpaButenscTBa PO ot 23.01.2006 Ne 32 (B pemakuuu, qeCTBYIONIEH Ha ATy OKa3aHUsl Y CIIyT).

2.1.6. C TexHMYECKON TOUKM 3peHUs Yciayra MpefocTaBisieT COOOH KPYIJIOCYTOYHOE MOAKIIOUEHNE K
cepBepy Mapuipytusanuu OnepaTopa ¢ BO3SMOXHOCTBIO JI0CTyTa 10 poTokoy [P k mHpopMamoHHsIM
pecypcaM U CTaHJapTHBIM CepBHUCAaM KOMITBIOTEPHBIX CETEH ¢ OKOHEYHOI'O yCTPOMCTBA (KOMIIBIOTEPA).
st okazanus [loap30oBaTento ycinyr B ICHb MOJIKIIOUEHUS Y CIIYTH €My BBIAIOTCS PEKBH3UTHI IOCTYIIA
(JIOTHH ¥ TTapoJib) U BBIJACISIETCS 1p-apec.

2.1.7. IlocTosiHHOE coeMHEHUE TpeOyeT OpraHu3aliy OTACIbHOTO KaHalla epeadu JaHHBIX 10 MecTa
pacrionoxeHuss AGoHeHTCKOro TepmuHana. Criocod opraHu3alui KOHKPETHOTO KaHaja ONpeaesieTcs,
UCXOJIS U3 TPeOYEeMBIX MMapaMeTpOB YCIYTH, aipeca OKOHYaHHS KaHaAIa U TEXHUYECKUX BO3ZMOKHOCTEH
Oneparopa mo maHHomy azapecy. Mcmons3yemblii aboHeHTckuid mHTepdeiic - Ethernet, mpotokon -
TCP/IP.

2.1.8. TTonp3oBaTeb 00s13aH 00ECIIEYNTh HATMYUE B COCTABE OKOHEYHOT'O 000Dy I0BaHHS (KOMITBIOTEPA)
CETEBOTO ajanTepa, MOIEPKUBAIOIIEr0 CKOPOCTh mepemaun gaHHbx 10/100/1000 Mowut/c, mis
o0ecreyeHns: TEXHUUECKOM BO3MOKHOCTH OKa3aHUs Y CIyT.

2.1.9. Anpec okazanust Yciyr (UKCHPYETCS B TEXHOJIOTHUECKOW CETH M OWJUITMHTOBOM CHCTEMeE
OrnepaTopa 1 HE MOXKET OBITh U3MEHEH 0e3 cornacus Oneparopa.

2.1.10. Cxopocthb moctyma K pecypcam cetu MHTepHET 3aBHUCHT OT BbIOpaHHOro llonp3oBaTtenem
tapuda, ckopoctb 1o BbIOpanHOMYy Ilonb3oBateneM Tapudy sBISETCS MaKCHUMAJIbHOW, HO HE
rapaHTHPOBAHHOW M 3aBHCHT OT 3aTPY>KEHHOCTH KaHajla CBS3H.

2.1.11. B cnyyae moxakigroueHUs K KaHaily Oojiee OJHOTO KOMIBIOTEpA WM HWHOTO aHaJOTHYHOTO
YCTPOMCTBA C MHCIONB30BAaHMEM pOYyTEpa WM CO3JaHHUS JIOKAJIbHOW CETH MHBIM CIIOCOOOM,
[Tonp3oBaTeNnb CaMOCTOSITENIFHO YCTAaHABIMBACT 00OPYIOBaHUE, Yepe3 KOTOPOE MapIIPYTHU3UPYIOTCS
JAHHBIE JIJIS1 OCTANBHBIX OKOHEUHBIX YCTPOUCTB (KOMIBIOTEpPOB). OmepaTopoM JaHHAS YCIIyTa MOKET
OKa3bIBaThCsl Kak JOTOJHMUTENbHAs, 3a OTAENbHYIO IulaTy. B cimyudae cosmanus Ilonb3oBarenem
JIOKaJTBHOM CETH IMOCIIEIHUN CaMOCTOSATEIBHO OTBEYAET 32 COXPAHHOCTh CETEBBIX PEKBU3UTOB (JIOTHH,
MapoJib) U OPraHU3aIMIO 3AIIUTHI TOCTYIA K TAKOW JTOKAJIbHOM CETH.

2.1.12. Omeparop He HECeT OTBETCTBEHHOCTH 3a HEJOCTATKH YCIYT, BO3HHKIINE BCIEACTBUE
UCIOJIb30BaHUsA  AOOHEHTOM HEUCIPABHOIO, HE OTBEYAIOIIETO0 YCTAHOBJIEHHBIM TpeOOBaHUSAM
AOGOHEHTCKOTO 000pyZOoBaHus, TUO0 AOOHEHTCKOro 00OpYAOBaHM, KOTOPOE OBLIIO M3MEHEHO WU
Mo upuLpoBaHo 0e3 coriacoBaHus ¢ npousBoauteneM U Oneparopom. Ecnu aiis nonyuenus Ycenyru
ucnonszyercst  O6opynoBaHue, KOTopoe TpebyeT »dHeprocHaOxkeHus, Omneparop He HeceT
OTBETCTBEHHOCTH 3a OTCYTCTBHE WJIH MepeOoU B Moaye 3JIEKTPOIHEPTUH.



2.1.13. Tlpu mnpekparieHuu IEHCTBUS AOroBopa JOTWH W maponb [lonb3oBarens ynansioTcs H3
OusunHTrOBOM cuctembl Oneparopa, BelieneHHbIH [1op30BaTeN0 B OJIB30BAHUE Ip-aJIpeC MOKET OBITh
ucnonp3oBaH OmeparopoM B IENSX OKa3aHWs YCIyT WHBIM JMIaM. B aToM cirydae BO30OHOBIICHHE
MOJIb30BaHUS YCIyraMH BO3MOXKHO TOJBKO TIIOCJIE€ MOBTOPHOTO 3aKIIOYEHHs JO0roBOpa U HOBOHU
peructpamuu B cucreme Orneparopa ¢ UCIOIb30BAHUEM HOBBIX CETEBBIX PEKBU3UTOB.

2.1.14. OnepaTop MMeeT paBo B CIIydae TEXHUUECKOU HEOOXOIMMOCTH U3MEHUTD CETEBhIE PEKBU3UTHI
u ip-aapec Ilonp3oBatens ¢ yBenomiienuem o0 3tom [loms3oBarens.

2.1.15. I'panuna TeXHOJIOTUYECKOM 30HBI OTBETCTBEHHOCTH Oreparopa Mpu OKa3aHUHM YCIyT: BBOJ B
kBaptupy Ilonb3oBatens. OnepaTop He OTBeyaeT 3a (PYHKIMOHMPOBAHME OOOPYIOBaHMS, KaHAJIOB
CBSI3H, a TaKXKe CIIOCOOBI UX UCIIOIb30BAHMS, HAXOAIIMXCS BHE 30HBI €70 OTBETCTBEHHOCTH.

2.2. Opranu3anMoHHbIE YCIOBHS OKa3aHUs Y CJIyT

2.2.1. Jlnsa 3akit04eHus JOrOBOpa Ha MPEAOCTaBICHUE Y CIIYT JIUI0, UMEIOIee HaMEepPEHUE 3aKIIOUUTh
JIOTOBOD (3asBUTENB), moaeT OnepaTopy 3asBlIeHHE O 3aKIIOUYCHUH JI0TOBOpa (J1ajee - 3asBIICHHE).
2.2.2. 3asBieHHE MOKET OBITh MOJAHO B CIEAYIONMX (hopMax:

1) B nmucbMeHHO# opme:

* yepe3 areHToB U npenacraButenei Oneparopa;

2) B 3JIEKTPOHHOM BHJIE, MYTEM 3alOIHEHUs (OpMBI 3asBlIeHHs, pa3MeIEHHON Ha caiite OnepaTopa B
pazznene «llogarp 3asBKy Ha MOIKITIOUYECHUEY;

3) B ycTHO# dopme 110 Teneponam Oneparopa, ykazaHHBIM Ha OPHUITHATEHOM CaiTe.

2.2.3. B 3agBneHuu, BHE 3aBUCUMOCTHU OT (DOPMBI €T0 MOJauu, YKA3bIBAIOTCS:

a) aMuus, IMsI 1 OTYECTBO 3asIBUTEIIS MTOJIHOCTHIO M 0€3 COKpaIeHUH;

0) TOYHBIN azpec, O KOTOPOMY 3asBUTENb XOTeN OBl MOJTy4aTh YCIyru (C yKazaHHEM HaCEJICHHOTO
MyHKTa, yaulbl, Ne 1oma, kopmyca, Ne moabe3a, staxa, Ne KBapTUpBI);

B) aJIpeC PETUCTPALINH 3asIBUTEIS,

T') PEKBU3UTHI IOKYMEHTA, YJ0CTOBEPSIOIIETO JINYHOCTD 3asIBUTEIIS;

1) 1aTa 1 MECTO POXKIACHUS 3asIBUTEIIS;

€) aKTyaJlbHas KOHTaKTHasi HH(GOpMAIUs 3assBUTENIS 7S CBSI3U C HUM COTpyAHUKOB OrepaTopa;

) TpenanojiaraeMble TEXHUYECKHE XapPaKTEPUCTHKH OKOHEYHOTO YCTPOHCTBa (KOMIBIOTEpA) W
KeJlaTeNIbHbIE [Tl 3asBUTEISI CEPBUCHI;

3) BeiOpanHbIi [lonb3oBarenem tapud.

2.2.4. OniepaTop perucTpupyeT 3asiBJICHUE, COOTBETCTBYIOIIEE TPEOOBAHMSM I1.11. 2.2.2, 2.2.3 B ICHb €T0
noctyruienus. [lomaua Omneparopy 3asBiieHusi paccmarpuBaercss OmneparopoM B KayecTBE COIJIACHS
3asiBUTENS Ha cOOp, XpaHEHUeE, UCIIOJIb30BAHKE TIEPCOHATBHBIX JTAHHBIX O 3asBUTENIC, HEOOXOAUMBIX IS
OKa3aHus eMy Y CIyr.

2.2.5. Ha ocHoBanuu 3asBieHus OrnepaTop OCYIIECTBISET MNPOBEPKY HAIUYMUS TEXHHUYECKON
BO3MOXHOCTH JUIsl IPEAOCTABICHUSI JJOCTYIA K YciayraM B CpoK, He mpeBbiiaronuii 30 aHel ¢ natel
peructpanuu 3asBieHus. Ilpu HaTMUMM TEXHUYECKOM BO3MOKHOCTH COTpyaHUK Omnepatopa
CBSI3BIBACTCS C 3aSBUTEIIEM 110 YKa3aHHBIM B 3asBJICHUN KOHTAKTHBIM JAHHBIM U YTOYHSET CTOMMOCTD,
TEXHUUYECKUE ¥ OPraHU3alMOHHBIE TOAPOOHOCTH BAPUAHTOB MOKIIOUYEHHUS, B TOM 4Hclie o0ecreueHne
JIOCTyTa K He0OXO0JMMbIM KOMMYHHUKAITUSAM JIOMa M HEOOXOAUMBIM ITOMEIICHUSIM.

2.2.6. Ilpu HEBO3MOXKHOCTH CBSI3aThCS C 3asABUTEIEM IO YKa3aHHBIM UM B 3asiBJICHUM KOHTAKTHBIM
JTAHHBIM, OTBETCTBEHHBIM 32 3TO SIBIISIETCS 3aSBUTEIIb.

2.2.7. TonkiovyeHre MPOU3BOJUTCS B CPOK HE Mo3AHee 14 KaleHAapHbIX JHEH ¢ JaThl CO3JaHUs
TEXHUYIECKON BO3MOKHOCTH. O KOHKPETHOM JaTe ¥ BpeMEeHH BHITOIHEHUs pabot OmepaTtop ormoBemaet
3asBUTENS B COOTBETCTBUHU C €70 KOHTAKTHBIMU JAHHBIMU, YKa3aHHBIMHU B 3asBIICHUU. 3aBUTENb 0053aH
o0ecreynTh JOCTYI COTpyAHUKOB Oneparopa B Ha3HAUECHHYIO AaTy K HEOOXOAMMbBIM KOMMYHUKAIUSM
JI0Ma Ha OTpe3Ke OT y3ia cBsizu OnepaTopa 10 3Taxa, Ha KOTOPOM HAaXOIUTCS MOMEIICHUE 3asBUTEIIS,
U B MOMEIIEHUE, B KOTOPOM Yciayru OyayT OKa3biBaThes. B ciydae HE0OXOOUMOCTH COTJIaCOBaHUS
BBHITIOJTHEHUS COTJIACOBAHUH, MOJIYYCHHUS Pa3pelIeHUi, KIIIOUeH OT AKCIUTYaTUPYIOUIUX OpraHu3aIlvs,
3asiBUTEINb 00s3aH 0Ka3aTh cojelicTBre Oneparopy B UX MOJyUYEHUU.



2.2.8. B ciiyvae, ecu Ha 1aTy MOAKIIOYCHHS K Y CIIyraM y 3asBUTEINSI OTCYTCTBYET MUChbMEHHAas (hopma
JI0roBOpa, coTpyIHUKU Oneparopa, BBIIOJHAOLIME PabOThl M0 MOAKIIOYEHHIO, BPYUYatOT 3asiBUTEIIO
JIBa HK3EMIUIApa J0roBopa 00 OKa3aHWU YCIYT, 3asBUTENb MOAMHUCHIBAET 00a SK3eMIUIsipa B JCHb
MOJKJIIOYEHHS ¥ BO3BPALLAET OJUH U3 HUX cOTpyaHHKaMm Omneparopa.

2.3. lonoiHUTEJbHbIE YCJIYTH U CEPBHUCHI

2.3.1. Tlonb30BaTenp BOpaBe MOJMy4YaTh JOMOIHUTEIBHBIE YCIYTH U cepBHUCHI OT Omneparopa B ciyuae,
€CJIM TaKasl yciyra / CepBUC MPEAyCMOTPEHBI COOTBETCTBYIOLIUM TapU(POM Kak JOMOITHUTEIbHAS OMIIHS,
1100 MPEeIOCTaBIIAIOTCSA HA OCHOBaHUM 3asiBieHUs [lomp3oBarerns.

2.3.2. Cnegyromue ycloBUsl OKa3aHUs YCIYyT, IPEIyCMOTPEHHBIE HACTOSALIUM Pa3AeioM, IEHCTBYIOT
TOJILKO B CIydYasix, yKa3HbIX B 1.2.3.1. Hacrosmei myOmmyaoit odeprel. Mubie Tlonp3oBarenn MoryT
HOJTy4aTh JIOTOJIHUTENbHbIE YCIYTH U CEPBUCHI B ClIydae BbIOOpa MMM Tapuda WU M0Ja4u 3asBICHUS
00 MX MOAKIIIOYEHUH (C B3UMAaHUEM OIIATHI 1O Tapu]y, yCTaHOBIEHHOMY OnepaTopom).

2.3.3. Ecnu yciioBHs OKa3aHHs yCIyT, MPEIyCMOTPEHHBIE HACTOSIINM Pa3AeioM, TPOTUBOpPEYAT HHBIM
yCIOBUSIM ITyOIMYHOM 0(epThl, TO IPUMEHSIOTCS IPABUIIA, YCTAHOBJICHHBIE HACTOSIINM Pa3/IeIoM Kak
Oosee crieuabHBIE.

2.3.3.1. Omeparop nepemaer Ilomp3oBarento Ha NEepUOA JCHCTBUS JOroBOpa BO BpPEMEHHOE
0e3B03Me3/1HOE NOJIb30BaHUE 000pyI0BaHuE CBs3U. [locTaBKa, yCTaHOBKA U HACTpOIiKa 000pyA0BaHUS
cBsi3U npousBoauTcs OnepaTopoM Mo ajipecy, ykasaHHoMY B goroBope. [lepenaua o6opynoBaHus CBSI3U
OCYILECTBIISICTC B JIeHb MOAKIIoueHHs K Yciyram. 2) Ilomp3oBaTens oOecrieuMBaeT COXPaHHOCTh
o0opynoBanuss OnepaTopa, HUCHOJIb3YET €ro TOJbKO B COOTBETCTBUHM C IPSMBIM Ha3HAYEHHUEM U
00s13yeTcst ero BEpHYTh B ClTyyae MPUOCTAHOBIIEHUE OKa3aHUs Y CIIyT Ha cpok Oosee 1 (o1HOTO) Mecsia
1100 pacTOpKEeHUs JOroBopa (TpekpamieHus okazanus Y ciyr). Bo3spar 000py10BaHus TPOU3BOIUTCS
B TeueHue 3 (Tpex) KaJeHAapHbIX AHEN ¢ naTel nosnydeHus Omneparopom 3asBieHus lloiabp3zoBaTens o
IPUOCTAHOBJICHUM YCIIyTH, JINOO MPUOCTAHOBJIEHUS OKa3aHUS YCIyr IO WHBIM OCHOBaHUSAM, JHOO
UCTEUCHUs TEpHOJa, YKAa3aHHOTO B HACTOSAIIEM ITYHKTE MEpUOJa MPHOCTAHOBIICHUS, JHUOO IaThl
pacTopkKeHus JoroBopa (B 3aBUCUMOCTH OT TOT'0, KaKO€ COObITHE (JIEHCTBUE) HACTYIHIIO (COBEPILIEHO)
panbiie). 3) Mcnonp3oBaHue o00pyoBaHUE CBsA3HU, odyueHHOro [lonp3oBareneM MHBIM 00pa3oM (TO
ecTb He oT Oneparopa) He 10y CcKaeTcs, IOCKOJIbKY B 3TOM citydae OnepaTop HE MOXKET FapaHTUPOBATh
Ka4yeCcTBO OKa3aHUs yCIyT.

3. MOPAJOK OIIJIATHI

3.1. CroumocTh YCIIyr HCYHCTSETCS Ha OCHOBAHUU JICHCTBYIOMIMX Tapu(OB, pa3MEIICHHBIX Ha CaiiTe
Omneparopa Www.mediacom.net.ru w/umm dyepe3 areHToB W mpejactaBureiei Omeparopa. Omeparop
MMEeT MpaBO Ha W3MeHeHue TapudoB ¢ yBemomsieHueM [lomp3oBaTens B MOpsAKe, yCTaHOBICHHOM
HACTOSIICH 0hepToit.

3.2. Pacuernsiii mepuona coctaBisier 1 (0AMH) MecsI, KOTOPBIM PACCUMTHIBACTCS C JIaThl, KOT/a
[Tonb3oBarento ObLT OTKPHIT AOCTYM K ceTu MHTepHeT (IeHbh MOAKIIOUeHHS, pacyeTHas aara). Omiara
3a Yciyru 1omkHa ObITh pousBeeHa [lomp3oBateneM B cpok 10 00:00 4acoB THS MOIKITIOYCHIS, €CITH
MHOM CPOK OIUIaThl HE YCTAaHOBJIEH JOTOBOpPOM. B ciyyae OTCYTCTBMSI MOJIOKUTEIBHOIO OajlaHca Ha
munieBoM cuere [lonp3zoBatens mo coctosuuto Ha 00:00 1Hs TOAKITIOYEHUS, TPEIOCTABICHUE TOCTYIIA K
VYcnyram npuocTaHaBIMBAECTCS.

3.3. Ha 00.00 gacoB pacueTHO#l matel OamaHc Ha juieBoM cuete [lonp3oBarens moyKeH OBITH HE
MEHBIIIE pa3Mepa exXeMecsuHOM aboHeHTCKkoi Tuiarhl. [Ipw OTCYTCTBMM Ha JHUIEBOM CUETe
[Tonb3oBarens no cocrosHuto Ha 00:00 yacoB pacueTHOW JaThl CyMMBI, OCTaTOYHOMN Ui CIIUCAHUS
exeMecayHol (aboHeHTCKoM) muaTsl, OnepaTrop BIpaBe IO CBOEMY YCMOTPEHHUIO MPUOCTAHOBUTH
okazanue ycnyr. B ciyuae, ecnu [lonp3oBaTens He OmIaTuil 3a0HKEHHOCTH B TeueHue 30 (TpuanaTh)
mHer ¢ gatel, korma llomp3oBaTens MODKEH ObLT  MOMOJHUTH JHUIEBOW cueT, Omeparop
IPUOCTaHABJIMBAET OKa3aHUE YCIyr, O YeM B IISITUIHEBHBIN cpok yBenomisieT [lonb3oBarens mo0bIM
HezarpelleHHbIM criocoooM. [locne omnatsl [lonb30Barenem 3a0KEHHOCTH, B pe3ysbTaTe KOTOPOU
OanmaHc Ha nuueBoM cuere [lonmp3oBaTenst MPEBBICUT IMOPOr IMPUOCTaHOBIEHUS Ycayr, Omeparop
BOCCTAHABIIMBAET MpEAOCTaBICHHE JocTyna K ceTh VIHTepHeT B COOTBETCTBHUM C BbIOpaHHBIM
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[Tonp3oBareneM Tapu@HBIM IJIaHOM B TedeHue 1 (0HOro) JAHS ¢ MOMEHTa MOCTYIICHUS OIIaThl Ha
nuueson cuet [lonb3oBarens.

3.4. Ilonp30BaTesb MOKET HE IMO3AHEE, 4eM 3a 5 (IATh) KaJeHAAPHBIX JAHEW /0 Hadajla pacueTHOro
nepuona yeeaomuTh Omeparopa O KelaHWM mepedtu Ha Apyrod Tapud. CMeHa TEKyIero
(me#icTByrOIIETO) Tapr(a BOZMOXKHA TOJBKO C Havaia CciaeAyIoiero pacieTHOTo Nepruoa.

3.5. Onepatop BIipaBe B OJHOCTOPOHHEM MOPSJIKE H3MEHSTH Tapu(]bl, yBe1oMHUB 00 3ToM [loms30oBaTens
CBOEBPEMEHHO JI0 BBEJICHUSI B IEHCTBHE HOBBIX Tapu (OB Uepe3 cpeicTBa MacCOBOM HH(pOpManuu, 1160
MyTeM pa3MeleHus: HtHpopmaluu Ha caiite OmnepaTopa W/WUiM PacChUIKH B IPYINaxX COLMAIbHBIX CETeH,
PACCBUIKH MOYTOM, PACCHIIKH 1O e-mail, pacChIIKM SMS-COOOIIEHHH.

3.6. Ilonb3oBarens NpOU3BOAUT OIIaTy yciyr OnepaTopa npeaBapuTenbHbIMU Iu1aTexamu. OnepaTop
oka3piBaet Ilonmp3oBarento Ycinyru TOJIbKO Ha CyMMy (pakThuecku mpousBeaéHHbIX [loib3oBaTenem
IUIaTe)KEH MM BHECEHHOM aOOHEHTCKOH IIaThl, €CJIM OHA MpeaycMoTpeHa TapudHbIM uiaHoM. Ecin
[lonp30Barenem He JaHO MHBIX MUCbMEHHBIX YKa3zaHui, Oneparop UMeeT MpaBo MPEIOCTaBIATh Y CIIyTH
[Tonp30Barenio U B ciydae MPEBbIIIEHNS CTOMMOCTH OKa3aHHBIX Y CIYT HaJl CyMMOM IpeIBapUTeNbHbIX
iatexxel, B 3ToM ciydae I[loap3oBarens MpoM3BOIUT OIUIATYy 3a OKAa3aHHBIE YCIYTH B OnmKaiiyro
pacueTHyIo JaTy.

3.7. Yuér Tpaduka U KOHTPOJIb 32 CBOCBPEMEHHOCTHIO TUIATEXKEH TPOU3BOAUTCS aBTOMATH3UPOBAHHOMN
cucremoit yuera Omneparopa. Ha xaxnoro Ilonb3oBatens 3aBonutcs nuneBoit cuet (JIC). 3anecenue
neHexHbpix cymMm Ha JIC Omnepatopa MpOM3BOAMTCS B TEYEHHWE OJHOTO pabo4yero IHS C JaThbl
MOCTYIJIEHUS ICHET Ha pacueTHbI cuer OnepaTtopa.

3.8. Mudopmarus 06 06beMax 0Ka3aHHBIX YCIYT TOTOBUTCS HAa OCHOBE JAHHBIX OMJITMHTOBOM CHCTEMBbI
U CIIy>)KUT OCHOBaHHEM MJs JajbHEHmux pacderoB. Ilo mucemeHHOMy 3asBieHuio llonb3oBatens
OrnepaTop MpeaoCTaBIsIeT UTOTOBYIO HHPOPMAILIUIO 00 00bEME U COCTaBE MPEJOCTABICHHBIX Y CIIYT 3a
MPOLIEIIINI pacuéTHBINA NEpUo, 3a MpeJocTaBiIeHne qJaHHo! nHpopMmaiuu OnepaTop BIpaBe B3UMATh
c [Tonp3oBaTens oriaty mo ycraHoBieHHOMY OnepaTopoM Tapudy.

3.9. Ilpu omnare B pasnene «HasHaueHuwe muiarexa» BCeX pacdyeTHbIX JOKyMeHTOB [losib3oBarens
o0s3aTenbHa CChITKAa Ha HOMEP €ro IOT0BOpa, KOTOPHIH MmprcBanBaeTcst OneparopoM Mpu NOCTYIUIEHUN
ot [lonp30Barens 3asBKU O MOJKIIOYEHUN YCIYTH.

3.10. PacueTsl pou3BOMATCS B OC3HAIMYHOW WM HAIMYHOU (hopme, MO0 B MHOW COTIACOBAHHOM
Croponamu opme, HE 3aMpenieHHON TeHCTBYIOIINM 3aKOHOAATEIILCTBOM.

3.11. Omnara moxet npousBoauThes [lomp3oBarenem ciocobamu, ykazaHHBIMU Ha caiite OnepaTopa B
paznene «OmiaTen.

3.12. B cniyuae npenocrasienus Oneparopom AbonenTy (Ilonap3oBarento) B pekiiaMHBIX LEAX KaKhX-
a100 CKUAOK /My OOHYCOB, BBIIUIATa JECHEXKHOIO 3KBUBAJIEHTA TaKMX CKHJIOK U OOHYCOB HeE
IPOU3BOJIUTCS.

3.13. B canyuae Hammuusa y AOonenHTta (Ilosb3oBaTenss) HECKOJBKHX JOTOBOPOB Ha OKa3aHUE
Omnepatopom Yciyr, Oneparop Brpase criucarh 33710keHHOCTh AGoHeHTa ([lonb3oBarens) 3a Yeiyru
Omneparopa c moboro JlunieBoro cuera AbonenTa ([Tomb3oBares).

3.14. B cnyuae, ecu oKa3aHUeE yCIIyT CBS3U MIPUOCTAHOBIICHO T10 3asiBJICHUI0 AGOHEHTa (110 MHUIINATHBE
aboHEeHTa, BCJEACTBUE HMHBIX JEHCTBHI aOOHEHTa), mepepacder 3a yciayrd cBszu Omnepatopom He
OCYILIECTBIIsIeTCS, aOOHEHTCKas IUiaTa HE B3UMaeTcs. EciaM CpoK NMPUOCTAHOBICHHS YCIYTH CBS3H
Omneparopom npesbimiaer 1 (oaun) mecsn, Oneparop BnpaBe HazHauuTh AGoHeHTY (Ilonb3oBaTento)
CyMMY KOMIICHCAIIUU 32 COJepKaHUe U o0CIykuBaHue aboHeHTCKoM muHuu B cymme 100 (cTo) pyOuneit
B Mecsll C JaThl MPHUOCTAHOBKU IIOJH30BAHMEM YCIyraMH CBSI3M M JI0 Hadaja BO30OHOBIICHUS
M0JIb30BaHUEM ycayramu cBsizu Oneparopa.

4. TIPABA U OBSA3AHHOCTU CTOPOH
4.1. Oneparop 06s13yeTcs:
4.1.1. IlpenocraBnars Ilomb3oBarento Ycmyru nocie BHeceHus: [lonb3oBaTenemM perucTpanimoHHON
IUIaTHI 3a MOJAKIIIOUEHUE (eCIHM TaKoBas MPEIyCMOTPEHA) B COOTBETCTBHH C YCIOBHSIMH HACTOSIIEH
nyOIMIHON 0(epThI.



4.1.2. Yeegomisate [lonp3oBarens 00 usmMeHeHnu Tapudos ¢ yBenomiienneM [lonp3oBaTesns B mopsake,
peyCMOTPEHHOM HACTOsIIEH MyOIuaHol oepTo.

4.1.3. Haznauuts [lonb3oBaTento ceTeBble PEKBU3UTHI 1OCTYIIA.

4.1.4. O6ecnieunts [lonb3oBarento okazaHue KOHCYJIbTAI[MOHHBIX YCIYT MO0 TEXHOJIOTUH, TEXHUUECKUM
U TPOrpaMMHBIM CpeACTBaM B3aUMOJIEHCTBUA ¢ ceThio OmepaTopa MyTeM CO3JaHUS CIY>KOBI
TEXHUUYECKOU monepkku (0e3 Beie3a creruannctoB Oneparopa k [lons3oBarento).

4.1.5. PaccmarpuBarb noctynusire ot [lonb3oBarens 3asBiieHUs, KpOME 3asBJICHUI O mepexoje Ha
npyroit tapudHbii miaH, B TeueHue 10 (mecsaTH) paboumx gHEH cO OHSA, CIACAYIOIIErO 3a IHEM
noJrydeHus 3aasiieHus Oneparopom.

4.1.6. Ecnu mHOE HE yCTaHOBJIEHO JOTOBOPOM WJIM YCJIOBHUSMH BbIOpaHHOH [lonb3oBarenem akuuu, B
cllydae pacTOp)KEHHs JIOTOBOpa BEpPHYTh JEHEXKHBIE CPEACTBA, OCTABIIMECS Ha JIUIEBOM CueTe
[Tonp3oBarens, 3a BBIYETOM CyMMBbI (haKTHUECKH MOHECeHHBIX OmeparopoM pacxoJ0B Ha OKa3aHUE
VYenyr He no3nHee 1 (oaHoro) mecsma c aatel HanucaHus llonb3oBaTenem 3asBiIEHUS Ha BO3BpaT
JIEHEeKHBIX CPEJICTB C YKa3aHHEeM HeOOXOIMMBIX Ui BO3BpaTa PEeKBU3UTOB.

4.2. llonn3oBaTensb 00s3yeTcs:

4.2.1. B nmenp moakiroueHus YCIyr MOANKMCATh M NEepenaTh coTpyaHukam OrmepaTopa T0roBop 00
OKa3aHWM YCIyT (B ciIydae, €Clii TAKOBOW HE ObLIT MOAMKICAH paHee).

4.2.2. CBOEBPEMEHHO NIPOU3BOJUTH OIUIATY MPEAOCTABIISIEMBIX Y CIIyT, B COOTBETCTBUU C Pa3JeiioM 3
HaCTOsIIEH MmyOarnaHOi 0epTHI.

4.2.3. Ilpu otkase I[losb3oBaTenst OT HACTOAIIETO JOTOBOPA, MHUCBMEHHO YBEAOMUTH 00 3TOM
Omneparopa, ykazaB MpH 3TOM KETIAeMYI0 JaTy pacTopkeHus. JloroBop cuMTaercs pacTOPTHYTHIM C
JlaThl, yKa3aHHOW B yBEJOMIIEHUH, HO HE PaHEe JaThl MOIYy4YeHMs yBeJoMieHus: OnepaTropom.

4.2.4. CaMOCTOATENBHO U PEryJIsIpHO MPOCMAaTPUBATh CTATUCTUKY OTPEOICHUS Y CIIyT.

4.2.5. He ucnonp3oBath Ycnyru Onepatopa A OKa3aHUsl YCIYT CBS3U TPETbUM JIHIIAM.

4.2.6. Ilpu pabote B cetn MHTEpHET HCMONB30BATh CETEBBIE PEKBU3UTHI (TIAPOJIb, JIOTHH), BHIIAHHbBIE
[Tonp3oBarento, U obecreunBaTh OrpaHUUYECHUE JOCTYIA TPETHUX JIUI K CETEBBIM PEKBU3UTAM.

4.2.7. CormacoBaTh C IKCIUTyaTUPYIOIIEH >KUJION JOM opraHu3arueil (yrnpaBisolied KOMIaHHUEH,
TOBAPHILECTBOM COOCTBEHHUKOB KUJIbs, THOM OpraHu3alueil) BO3MOXKHOCTb BhITOJTHEHHU OnepaTopom
pabot mo mpokianke xabens ot obopynoBanus Omeparopa no nmomemeHus [loap3oBarens, a Takke
obecnieunTh JocTyn K oOopyaoBanuio Omneparopa M JMHHUSM CBSI3U B Cilydae BO3HUKHOBEHUS
aBapUHHBIX CUTYyalUil U pu npoBeaeHnn OnepaTopoM IIaHOBO-TIPO(YUIAKTUYECKUX paboT.

4.2.8. B cnyuae npoBenenust OneparopoM/TpeTbUMU JIMIIAMU 110 TTopydeHuio OnepaTopa coOpaHus o
BO3MOXXHOCTH pa3MellleHus Kabenel cBsizu M oOopynoBaHusi cBs3u Oreparopa B JKUJIOM JIOME,
COJICMCTBOBAThH NPOBEJCHUIO TAKOTO COOpaHUs U MOAACPKATh BOZMOXKHOCTh Pa3MELCHUs UMYILECTBa
Omneparopa B KHIOM JIOME.

4.3. CTopoHbl 0053YIOTCSl UCIIOIB30BaTh TOJIBKO TEXHUYECKH HCIIPAaBHOE 000PYIOBAHUE, Pa3pELUICHHOE
JU1st IpuMeHeHus B PO.

4.4. B cnyuae Bo3HUKHOBeHHMs y [losib30Barens crienuaabHbIX TpeOOBAaHUH (CKpBITask MPOBOJKA U JIP.) K
NpoKJIaJKe Kabenss BHYTpU NOMELIEHHS, Mpokianka Kkabens ocymiectBisercss Ilonb3oBaTenem
CaMOCTOSITENIHO C MpenoctaBieHueM OnepaTopoMm Kadens HE0OX0oAUMOH AnuHBL, HO He Oonee 10
MetpoB. [lo sxenanuto Ilonmp3oBaTens u OpU HAIMYUU Yy COTPYAHHMKOB OrepaTopa HEOOXOAUMOM
KBaJIM(MKALIMY YKA3aHHbIE B HACTOALIEM IYHKTE JOMOJIHUTEIbHbBIE PA0OTHI MOT'YT ObITh BBIIIOJTHEHbI
corpynaukamu Omeparopa. [lonb3oBarens JOMKEH COOOMIMTh O HEOOXOTUMOCTH BBITIOTHEHUS
JOTIOJTHUTENBHBIX padoT coTpyaHukamu Omeparopa Hpu mojaye 3asBKH O HOJKITIOUEHHH Y CIyT WIN
IpU COTJACOBAHUU C HUM BpPEMEHM MOAKIIoueHUs. DakT BHINOJHEHUS IOMOJHUTEIbHBIX padoT
¢ukcupyercs [lomp3oBaTeneM B akTe BBIMOJHEHHBIX pa0oT. JloMONHUTENbHBIE PAaOOTHI MOJUIEkKAT
omiate [lonb3oBaTenemM B COOTBETCTBUHU C MpelcKypaHnToMm Oneparopa, omiaTa NpOU3BOAUTCS IIyTEM
CIIMCaHMs IEHEXKHBIX CPEJICTB ¢ JinleBoro cuera [lonp3oBarens.

4.5. Ilonp3oBatenb 00s13yeTcs 00eceynTh HATMYIE CETEBOTO aanTepa, MoAIep>KUBAIOIIEr0 CKOPOCTh
nepenayn ganabix 10/100/1000 MoOwuTt/c, mis obecriedeHHUss TEXHUYECKOW BO3MOYKHOCTH OKa3aHUs
YCIIyTH.



4.6. B cinyuae mocrymieHus ot Ilomb3oBaTensi 3asBKA Ha JIOMOJHHUTENbHBIC YCIyTH, PabOThI WU
cepBuchl Onieparop BIpaBe CUcaTh ACHEKHbBIE CPeICTBaA C JuleBoro cuera llonp3oBarens.

4.7. Tlomp3oBaTenb MpPU TOJYYEHHUH YCIYyT CBSI3U O0s3aH BO3JEPXKATbCS OT COBEPIICHHS JIFOOBIX
JIENCTBUM, HApYyIIAIOIMX aBTOPCKNE ¥ CMEXKHBIE C HUMU IIpaBa. B cirydae COBEpIICHHs TAKUX 1EUCTBUI
[Tonp30BaTenb CaMOCTOSATENHHO HECET OTBETCTBEHHOCTH Mepes] MpaBooOIanaTeNs MU 3a HapylIeHUE
TaKUX MpPaB, U COOTBETCTBEHHO HECET PUCK NPUOCTAHOBJIEHUS OKAa3aHUs YCIIYT CBS3H B COOTBETCTBUU C
TpeOOBAHUSIMU JACHCTBYIOIIETO 3aKOHOJATENhCTBA PD.

4.8. B ciiyyae n3meHeHUs NepcoHanbHbIX AaHHBIA [lonmb3oBatens (cmena @O, WHBIX W3MEHEHUI),
[Tonp3oBarens 06s3yeTcs yBeaoMuTh Orneparopa JitoObIM yI0O0HBIM Ul HETO criocoOoM, B TeueHue 30
(TpuALATH) KaJIEHJApHBIX JHEH C MOMEHTa PErucTpaliy TaKuX U3MEHEHUH (C AaThl BHECEHUS TaKUX
M3MEHEHUH B MaclopT, C AaThl 3aMEHBI 1acropTa).

5. OTBETCTBEHHOCTbH CTOPOH
5.1. CTOpoHBI HECyT OTBETCTBEHHOCTh 3a HapylICHHE CBOUX OO0S3aTEIbCTB B COOTBETCTBUU C
3akoHoJarenbcTBOM Poccuiickoit @eneparnun, [lpaBunamMu okazaHusi yciuyr mo mnepefadye JaHHBIX,
WHBIMH HOPMATUBHBIMH aKTaMU W HACTOSIICH MyOIUIHONW 0QEepTO.
5.2. OnepaTop He HeceT OTBETCTBEHHOCTh 32 3aJIepKKH M YXYALICHHE KauyeCcTBa W/UIIU IepephIB 1/UIU
IIPEKpalIeHNe OKa3aHUs YCIyr 10 NPUYMHAM, KOTOpPbIE IPSIMO MM KOCBEHHO HAaXOJATCS BHE 30HBI
koHTpoJst Onepatopa. [Ipu aTom Omnepatop 00s3yercss B pasyMHBIH cpok cooOmats [lonp3oBarenio o
TaKUX CUTyalMsIX IOCPEACTBOM pa3MellleH s HH(popMaluy Ha caiite Oneparopa.
5.3. B cinyuae Heomnatel I[losb3oBaTeneM VYcCiIyr WM HWHOTO HapylIEHHs UM O0s3aTelIbCTB IO
HacTosmell myonuuHoil odepte (moroBopy), OmepaTop BHpaBe MPUOCTAHOBUTH OKa3aHUE YCIYT IO
HACTOSALIEMY JIOTOBOPY O IOralleHusl 3aJ0JDKEHHOCTH WM JI0 YCTpaHEHMsI MHBIX HapyuieHui. B
ciyuyae, ecnu Ilosnb3oBaTens He BBIIOJIHMI OOS3aTENLCTBA, BO3JO0XKEHHBIE HAa HErO JIOTOBOPOM H
TpeOOBaHUSAMH JICHCTBYIOIIETO 3aKOHOJATENbCTBA, OIEPAaTOp BIpPaBE pPACTOPTHYTH JOTOBOpP B
OJIHOCTOPOHHEM IMOpSJIKE IO HCTeUYEeHUH O MecsAleB € JlaThl HalpaBiCHUS COOTBETCTBYIOLIETO
yBeloMJIeHU AOOHEHTY.
54. Omneparop uMeeT MpaBO MPUOCTAHOBUTh OKa3aHWE YCIYyr 1O  IPEICTaBICHUIO
IIPABOOXPAHUTENBHBIX OPTaHOB 10 OTMEHBI TAKOTO MIPEICTABIIEHUS BBIHECIIIUM €70 OPIaHOM UJIH CYZOM.
ITpu sToM Oneparop He HECET OTBETCTBEHHOCTH 3a MOCIEICTBHS HCIIOJHEHHs YKa3aHUH COTPYIHHUKOB
IPaBOOXPAHUTEIBHBIX OPTAHOB.
5.5. CTopoHbI 0CBOOOKJAIOTCSI OT OTBETCTBEHHOCTH 32 HEMCIIOJIHEHHUE WITM HEHAAJIEKAIEe UCTIOTHEHNE
CBOMX 0053aTeNbCTB, €CIM JOKAXYT, 4TO HaJJIeKallee MCIOJHEHHE OKa3aJoCh HEBO3MOXKHBIM
BCJIEJICTBHE HETIPEOAOJIMMON CHIIBL, TO €CTh Ype3BbIUAHBIX, HEMIPEIBUACHHBIX U HENPEI0TBPATUMbIX
IpYU JaHHBIX YCIOBUAX 00cTOATENbCTB. [Ipy 3TOM, HaNMMUMe HENPEOIOIUMON CUIIBI TIPOAJIEBAET CPOK
BbInosiHeHUsT CTOpOHAaMHU 0053aTeNIbCTB MPONOPIMOHAIBHO CPOKY ee JelcTBus. B cimyuwae, eciu
NeCTBUE HENpPEeoJOIMMON CHiIbl mpoanuTcs Oozee mectd MecsueB, CTOpoHbI 00s3aHbI, IO
IpeIoKeHUI0 01HOM n3 CTOPOH, COTNIacoBaTh NANbHEUIINE YCIOBUS ICHCTBHS /WA BO3MOXHOCTD
pacTop:KeHus JOroBopa.

6. SAKJIIOYUTEJIBHBIE TOJIOKEHUSA
6.1. Ilonp3oBaTesnb O3HAKOMJIEH U COIJIACEH C XapaKTepUCTUKAMHU IMPEACTaBISEMBbIX Y CIYT,
OTHOCHUTEJIBHO MX KadeCTBa, HAJICKHOCTU W orpaHndeHuil. Ilonbp3oBaresb 03HAaKOMJIEH C HACTOALICH
nyOInYHOH oepToii u 00s13yeTcst cOOII0AaTh MPEAYCMOTPEHHBIE B HEW YCIOBUSI.
6.2. Bce cBou npaBa u 0053aHHOCTH (MJIM UX YacCTh) [0 JOIOBOPY MOTYT ObITh nepeaansl OnepaTopom
TpeTbeMy JuIy Oe3 corimacoBaHust ¢ Ilonb3oBaTeneM, HO C 00s3aTeNbHBIM MPEABAPUTEIBHBIM
yBenomienueM Ilonb3oBarens.
6.3. KoHcynpTanmum mo BOmpocaM IPEIOCTABICHHUS YCIYI M WX TEXHUYECKOH MOIIECPKKH MOYKHO
noiayuuth B Ciyx0Oe TexHudeckol mnoxanaepxkku Omneparopa MO HOMEpaM YKa3aHHBIM Ha caiite
www.mediacom.net.ru.



